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BEFORE THE 
COMMONWEALTH OF MASSACHUSETTS 

DEPARTMENT OF TELECOMMUNICATIONS AND CABLE 

DISH Wireless L.L.C. 
Application for Designation as an Eligible 
Telecommunications Carrier in the 
Commonwealth of Massachusetts for the 
Limited Purpose of Providing Lifeline 
Service to Qualifying Customers  

) 
) 
) 
) 
) 
) 
) 

D.T.C. Docket No. 23-1

RESPONSE TO THE FIRST SET OF INFORMATION REQUESTS  
FROM THE DEPARTMENT OF TELECOMMUNICATIONS AND CABLE 

BY DISH WIRELESS L.L.C. D/B/A GEN MOBILE  

Pursuant to the First Set of Information Requests from the Department of 

Telecommunications and Cable (“Department”) for Information to DISH Wireless L.L.C. d/b/a 

Gen Mobile (“DISH Wireless”) dated March 23, 2023 in the above-captioned matter, DISH 

Wireless files this response to Department Requests D.T.C. 1-1 through 1-5.  Unless otherwise 

noted, Robert Yap, Vice President of the Gen Mobile brand of DISH Wireless, is the sponsor to 

the answers to the Department Request and can vouch for the truth of the answer.   

D.T.C. 1-1 State whether DISH presently has physical facilities in

Massachusetts. If yes, please elaborate on the extent of the facilities 

in Massachusetts. 

DISH 1-1 As of the date of this filing, DISH has completed construction on its 

own 5G wireless facilities located within the Massachusetts zip codes 

listed in the document attached hereto as CONFIDENTIAL Schedule 

DISH 1-1.   
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D.T.C 1-2   Refer to exhibit 3. Are all zip codes listed currently covered using

DISH’s own active facilities? If not, identify all Massachusetts zip 

codes where DISH offers mobile voice or mobile broadband service 

using its own 5G facilities. 

DISH 1-2 DISH Wireless today provides Gen Mobile-branded service using the 

networks of its partners, AT&T and T-Mobile.  In the future, DISH 

anticipates that Gen Mobile service plans will be offered using the 5G 

wireless facilities in the areas described in Schedule DISH 1-1, and in 

additional areas as DISH Wireless’ deployment expands. 

D.T.C. 1-3 Identify any state in which DISH currently offers Lifeline service and

the number of Lifeline subscribers nationwide. 

DISH 1-3 As of filing this response, Colorado and New York are the states in which 

Gen Mobile is providing Lifeline service.  With the recent launch of Gen 

Mobile-branded Lifeline plans in these states, Gen Mobile currently has 

less than 500 Lifeline subscribers. 

D.T.C. 1-4 Identify any state in the past that DISH offered Lifeline service,

but does not currently. 

DISH 1-4 None. 

D.T.C. 1-5   Provide the number of current DISH non-Lifeline mobile voice and

DISH 1-5 

broadband subscribers nationwide and in Massachusetts. 

The total number of DISH Wireless non-Lifeline mobile voice and 

broadband subscribers nationwide are about 7.983 million as of this 

filing, as provided in DISH Network’s publicly filed 2022 10-K, dated 



REDACTED 

3 

December 31, 2022.  In Massachusetts, DISH Wireless has approximately 

[REDACTED] non-Lifeline subscribers. 

_____________________________________ 
Sola Lee 
Senior Corporate Counsel
DISH Wireless L.L.C. 
1110 Vermont Ave NW Ste. 450
Washington, DC 20005
(800) 378-7127 x707
Sola.Lee@dish.com
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Schedule DISH 1-1 
DISH Completed 5G Wireless Facilities in Massachusetts by Zip Code 

[REDACTED] 





COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE 

D.T.C. 23-1 Service List

DISH Wireless L.L.C. d/b/a Gen Mobile Petition for Designation as an Eligible 
Telecommunications Carrier. 

Shonda D. Green, Secretary  
Department of Telecommunications and Cable 
1000 Washington Street, Suite 600 
Boston, MA 02118-6500  
Telephone: (617) 305-3580  
Email:   dtc.efiling@mass.gov 

William Bendetson 
Presiding Officer  
Legal Division 
Department of Telecommunications and Cable 
1000 Washington Street, Suite 600 
Boston, MA 02118-6500 
Telephone: (617) 305-3580  
Email:   william.bendetson@mass.gov 

Sarah K. Monahan 
Acting General Counsel 
Legal Division 
1000 Washington Street, Suite 600 
Boston, MA 02118-6500 
Telephone: (617) 305-3580  
Email:  sarah.k.monahan@mass.gov 

Esther Laine 
Director, Competition Division 
Department of Telecommunications and Cable 
1000 Washington Street, Suite 600 
Boston, MA 02118-6500  
Telephone: (617) 305-3580  
Email:   esther.laine1@mass.gov 
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Joseph Tiernan 
Deputy Director, Competition Division 
Department of Telecommunications and Cable 
1000 Washington Street, Suite 600 
Boston, MA 02118-6500 
Telephone:   (617) 305-3580 
Email:  joseph.tiernan@mass.gov 

Jacob Levine 
Market Policy Economist, Competition Division 
Department of Telecommunications and Cable  
1000 Washington Street, Suite 600 
Boston, MA 02118-6500  
Telephone:   (617) 305-3580  
Email:   jacob.levine@mass.gov  

Joslyn Day  
Director, Consumer Division 
Department of Telecommunications and Cable 
1000 Washington Street, Suite 600 
Boston, MA 02118-6500 
Telephone: (617) 305-3580 
Email:  joslyn.day@mass.gov 

Corey Pilz 
Deputy Director, Consumer Division 
Department of Telecommunications and Cable 
1000 Washington Street, Suite 600 
Boston, MA 02118-6500  
Telephone: (617) 305-3580 
Email:  corey.r.pilz@mass.gov 

Alison Minea 
Vice President and Associate General Counsel 
DISH Wireless L.L.C. 
1110 Vermont Ave NW Ste. 450 
Washington, DC 20005 
Telephone: (202) 463-3709 
Email:  Alison.Minea@dish.com 
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Jonathan Dinerstein 
Assistant Attorney General 
Energy & Telecommunications Division, Energy & Environment Bureau 
Massachusetts Office of the Attorney General 
One Ashburton Place 
Boston, MA 02108 
Telephone:  (617) 963-2000 
Email:  Jonathan.Dinerstein@mass.gov 

Adriana Bakhos 
Litigation Support Specialist 
Energy & Telecommunications Division, Energy & Environment Bureau 
Massachusetts Office of the Attorney General 
One Ashburton Place 
Boston, MA 02108 
Telephone:  (617) 963-2000 
Email:  adriana.c.bakhos@mass.gov 
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